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Are you moving? Use this form to activate/deactivate your utility account!

The City of West Linn provides water, sanitary sewer, surface water management, parks maintenance and
street services to citizens within city limits. Please use this form to activate or terminate your service and billing
account.

Service Change: * [ Moving in
O Moving out

Select one

Water Status: * O Activate/De-activate account only
O Turn water off
O Turn water on

Per City policy, water is only turned off at the homeowners request. Your request for the meter to be turned off or
on may take up to two full business days. A $20 turn off/on fee may be charged to your account.

Account Holder Status: * O Owner
00 Renter

O Property Manager

O Contractor or Builder

0 Realtor

Select one
Date of Service: * Year

Month
Day
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This is the date that you request the water status change as identified above (Activate/De-activate account only,
Turn water off, Turn water on). When applicable, utility charges will begin as of this date.

**|f the date of service is more than 10 days ago, please stop and call the Finance Department at 503-656-4261.**

Current Account Number:
Only necessary if you have a current account. Please inlcude the dash.

Service Address: *
i.e. 1234 View Dr.

Name on Account: * last, first
Mailing Address:
If different from service address

Phone Number: *

Email Address:
By providing your email address, you are authorizing the City of West Linn to add you to our email distribution list.
You may receive email updates, event notices, online surveys, and other City communications. Providing your
email address is optional.

Comments:
If you have questions, please call 503-656-4261

Your Name: * last, first
Customer ID: For internal office use only
Location ID: For internal office use only

Submit |
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